2011 Better Business Bureau®
of Southern Colorado
Board of Directors

Chair
Camille Blakely — Blakely + Company

Past Chair
Glenn Strebe - Air Academy Federal Credit Union

Vice Chair/Treasurer
Randy Geving - Six & Geving Insurance

Secretary
Chris Washko - Photographer’s Edge

Officers at Large

Matt Colligan — Champion Windows of Colorado Springs
Lynn Koldenhoven - Checks Unlimited

Paul Masar - BKD, Inc.

Board Members

Shelby Austin - Austin Insurance Agency Inc.

Matt Barrett - Graham Advertising

Susan Bell-Smith - Penrad Imaging

Beth Braaten - Colorado Technical University

Jennifer Butcher — HRPro Consulting

Vince Colarelli - Colarelli Construction

Brenda Heinicke - Brenda K Heinicke LLC

Bill Johannsen - C&C Sand and Stone Company

James D. Lucas - Stop Smoking Center of Southern
Colorado

Susan L. Miller - US Bank

James L. (Jim) Nunn Jr. - Freedom Financial Services

Bob Penkhus - Bob Penkhus Volvo Mazda

David Sarton - Sperry & Mock The Floor Store

2011 Better Business Bureau®
of Southern Colorado
Foundation Board of Trustees

Chair
Mark A. Wild — Security Service Federal Credit Union

Past Chair
Gary Peacock - WalMart

Vice Chair/Treasurer
Susan Presti — Colorado Springs Utilities

Secretary
Ted Sayer — American Medical Response

Trustees

Julie Armstrong - Jenny Craig

Patsy Buchwald - Colorado Balloon Classic
McDonald (Mac) Kemp - MWR, Ft. Carson

Ray Nunn - Nunn Construction

Michael Pennica — Pennica Financial Group Inc.
Kelly Shaffer — ADD Staff



2011 Excellence in Customer
Service Applicants

AspenPointe Inc.
AspenPointe empowers clients, enriches lives and embraces
purpose through individual and family services in mental
health, substance abuse, career development, education,
housing, jail diversion/reintegration, telephonic wellness,
and managed care.

Champion Windows of Colorado Springs

A premier window and door manufacturer offering energy
efficient and low maintenance home improvement products
including windows, vinyl siding, patio rooms and doors.

Japanese Connection

Since 1979 Japanese Connection Inc. has been proud of
our reputation for top quality maintenance and repair of
Japanese and domestic vehicles. Using premium quality
parts, certified expert technicians, and being responsive to
the needs and wants of our customers is what separates us
from the rest!

Learning Rx

LearningRx offers one-on-one, personal brain training to
students and adults who want to improve their attention,
memory, reading and math skills. With unmatched results
and personalized training, LearningRx is known for high
customer service ratings.

Old World Roofing

Old World Roofing is a family owned company serving
Colorado since 1977. We are roofing specialists also
providing gutters and insulation. A+ rated with the BBB,
we are an Owens Corning Platinum Preferred Contractor.
We had the pleasure of receiving the EICS Award in 2007.

Oral Surgery Associates of Colorado

OSA is a dedicated team of professionals who strive to
provide the best oral and maxillofacial surgical care to our
community. We understand how important it is to feel safe,
comfortable and confident while in the care of our office
team.

Pioneer Services - A Division of MidCountry Bank
Pioneer Services has provided financial services and
education to members of the Armed Forces for 25 years.
We are a leader in military lending, offering traditional
loans, VA loans, certificates of deposit, savings accounts
and award-winning financial education through a network
of offices and on the Internet.

UCCS in partnership with the Better Business Bureau of
Southern Colorado recognizes the following applicants for
the GE Johnson Award for Marketplace Ethics:

Berwick Electric Co.
Pioneer Services
Webster University

Each applicant is required to have exemplary management
practices, high standards in customer relations, honesty,
integrity in marketing and advertising, and a positive
reputation in the community. The winner will be announced
during the awards presentation.

Also presented tonight are two $2500 scholarships, one
to Rebecca Higgs, and one to Nathan Oden. Rebecca
graduated from Pueblo South High School, and plans to
study journalism at the University of Colorado at Boulder.
Nathan graduated from Coronado High School and is
attending CSU Fort Collins to major in psychology and
minor in music - he plays trombone, piano, euphonium,
marimba and flute.





